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Methodological peculiarities of housing
and communal services prime cost planning

The topic of methodological peculiarities of planning the cost of housing and communal services is relevant in
light of the need to increase the efficiency of managing housing and communal services by optimizing costs and
reducing management expenses. The government tariff policy on organizations providing housing and commu-
nal services is one of the main directions of the Russian federation modern policy. The growth rate (changes) of
regulated prices (tariffs) of natural monopolies and organizations in the housing and communal services sector is
an initial internal factor in the forecast of socio-economic development of Russia; and the growth rate (changes)
of prices specified in this forecast is a reference point for regulatory bodies when setting maximum tariffs for hous-
ing and communal services in the Russian regions and tariffs for organizations' services for consumers. Currently,
there is an imbalance of economic interests of providers of housing and utilities services and consumers, which
can be identified as one of the essential principles of organizing economic relations with regulated pricing within
the government's tariff policy. With continuously increasing cost of resources, increasing demands from consum-
ers, as well as the renovation of existing service implementation systems by resource supplying organizations,
cost management and planning are an integral part of the activities of housing and communal services organi-
zations. Proper planning of services prime cost allows not only to optimize the budgets of resource supplying or-
ganizations by reducing expenses but also increasing the quality and reliability of provided services, leading to
an improvement in the standard of living and a decrease in the growth rate of tariffs for housing and communal
services. Therefore, the study of the methodological peculiarities of housing and communal services prime cost
planning can be useful for optimizing financial resources, improving service quality, and enhancing the overall
management of the housing complex.
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consumers does not allow to make a conclusion re- Federation: SPIN-code: 1227-7772,

sian Federation Government Resolution of Novem-

ber No. 2053, November 14, 2022, the existing tar-
iffs have been indexed, and new tariffs have been
established from December 1, 2022 to July 1, 2024
(Table). The next indexing is planned from July 1,
2024 [1]. This was done in order to increase financial
stability and support resource supplying companies,
to ensure uninterrupted service and affordability of
the tariff to consumers in 2023.

Currently, consumers of housing and communal
services have access to information related to tariff
regulation and the cost-effectiveness of services
provided by regulated organizations. However,
the transparency of tariffs regulation process for
housing and communal services is not provided to
a sufficient extent. The available information to

I n the framework of the implementation of the Rus-

Extraordinary indexation of tariffs for services in
the housing and communal sectors

Index Growth
index, %
Citizens’ payment index by constituent enti- 9.0
ties of the Russian Federation '
Maximum price (tariff) limits for electricity,
9.0
water and heat supply
Wholesale prices for natural gas, tariffs for 85
gas transportation services '
The amount of payment for supply and de- 6.0
mand services ‘
Tariff for electricity transmission services 15
via UNEG '

garding the feasibility and justification of the in-
crease in tariffs for housing and communal services
and the economic justification for the expenses of
organizations providing these services in terms of
their level of quality and reliability.

At the same time, the evaluation of tariff in-
creases from the perspective of consumers, in-
cluding the population, is negative, which is quite
natural in the absence of clarity and transparency
regarding the goals set by the government, which
must be achieved within the framework of the set
rate of growth for tariffs for housing and communal
services. This is complicated by the fact that key
technical and economic indicators in regulated
sectors such as the electric power complex, heat
supply, water supply, and water disposal do not
currently reflect positive dynamics [2].

The growth rates of regulated prices (tariffs) for
housing and communal services are formed within
the framework of indexing the rate of price growth
based on forecasts of socio-economic develop-
ment (Fig. 1).

Since 2017, tariffs have been approved with
the aim of ensuring that their growth will be lower
than the forecasted inflation rate (“inflation minus”),
as can be clearly seen in Fig. 1. At the same time,
the needs of regulated organizations in the neces-
sary gross proceeds to cover their expenses are not
specifically taken into account or analyzed [3].
The impact of tariff decisions on the financial sus-
tainability of housing and communal services or-
ganizations under given constraints is also not tak-
en into account, as the “inflation minus” principle is
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Fig. 1. Indices of price growth and regulated tariffs from December 1, 2022, %'

not always focused on the economically justified costs of providing
housing and communal services.

However, cost planning has always been one of the main stages
of forming economically justified prices (tariffs) for housing and com-
munal services. This process is necessary both for housing and
communal services enterprises and for other organizations providing
housing and communal services to consumers.

The amount of planned cost is determined by the organizations
in accordance with the methodology approved by the legislation of
the Russian Federation [4-6]. Each of the cost items is formed on
the basis of actual costs and their planned values dynamics analy-
sis, assessment of the economic justification of expenses based on
the relevant examination of tariffs. The influence of reducing the vol-
ume of services provided to consumers as a result of resource-
saving measures and installation of metering devices is also taken
into account when determining the level of specific costs for the or-
ganization. Besides, additional costs must be taken into account to
ensure the required quality and safety of services provided in ac-
cordance with contractual obligations. At the same time, it is neces-
sary to assess the need for investment to finance the planned ac-
tivities for the organization's development.

Cost planning in the housing and communal sector is based on
analysis, control, and optimization of expenses for resources and
services necessary for the operation of serviced facilities, rather
than on the price indexes set for them. Therefore, organizations that
provide housing and communal services need to approach the pro-
cess of planning the prime cost responsibly to be able to substanti-
ate the economic justification of planned expenses to regulatory
authorities when necessary.

The cost of housing and communal services is the total amount of
resources required to provide these services, taking into account all
costs associated with production and service implementation.
The prime cost of services may vary between different organizations in
the housing and communal sector, depending on the specific needs,
resources, and the economic situation in a particular area [7, 8].

The cost includes numerous elements, such as labor costs,
communal resources (electricity, water, gas) cost, equipment main-
tenance and repair cost, production costs for material and tool ac-
quisition and use, rental costs, and other expenses associated with
providing services. The prime cost of housing and communal ser-
vices affects the price of the services provided by the organization
as well as its profit. Proper and accurate determination of the prime
cost of services helps the organization manage its resources, im-
prove efficiency, and make rational managerial decisions, while tak-
ing into account its specific needs [9].

There are several methods for planning the prime cost of ser-
vices [10-12]. Let us consider some of them:

1. Target Costing method: this method involves determining
the cost of a product or service based on the amount that a cus-
tomer may be willing to pay for it, taking into account its perfor-
mance and quality. If the cost exceeds this amount, the company's
task is to reduce costs and maximize the optimization of production
processes to achieve the desired price position.

2. ABC method (Activity-Based Classification) is a method that
allows for a more detailed and comprehensive analysis of services
prime cost. It involves dividing all of the company's costs into sev-
eral categories based on the purpose for increasing efficiency, as
well as the impact on the price and cost reduction of the product or
service.

3. The Standard Costing method is based on using a normative
volume of a position and calculates the cost of production by fixing
costs per batch and per unit produced. This method of prime cost
planning is simpler and more traditional.

4. The “Backward pricing” method is based on the formation of
wages into costs for better determination of the production cost,
taking into account the costs of raw materials, materials, and pro-
duction itself.

5. The “EV-VE” (Economic Value — Visitor Value) method from
Indestron Group is based on the theory of the economic value esti-
mation of a product or service and customer satisfaction level. Its

1 Forecast of the socio-economic development of the Russian Federation for 2023 and the planning period of 2024 and 2025. URL: https://www.economy.gov.ru/material/directions/
makroec/prognozy_socialno_ekonomicheskogo_razvitiya/prognoz_socialno_ekonomicheskogo_razvitiya_rossiyskoy_federacii_na_2023_god_i_na_planovyy_period_2024_i_2025_godov.html
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[ Factors taken into account when planning the cost of housing and communal services ]
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Fig. 2. Factors considered in the cost planning process

application is aimed at maximizing customer interests, meeting
their needs, and adapting the cost of services based on customer
data.

These cost of services planning methods are aimed at optimiz-
ing logistics and production processes to achieve the most efficient
and profitable performance. The choice of a specific method de-
pends on the company's characteristics, size, and goals.

In the process of services prime cost planning, companies take
into account the following groups of factors (Fig. 2).

Planning the prime cost of housing and communal services is
a complex process that involves many aspects [13, 14]. Let us con-
sider the main methods and principles of prime cost planning:

1. Analysis and classification of services. The first step in prime
cost planning is analyzing the services provided by the organiza-
tion. This allows to determine the cost structure and its expense
volumes.

2. Budget development. Planned expenses for resources and
services necessary for the operation of housing and communal ser-
vices are reflected in the budget. The budget focuses on controlling
expenses, deadlines, and quality of work performed.

3. Work volume planning. The provided services must be
planned according to the volume of work. This allows to determine
the necessary staff and other resources to carry out the work.

4. Cost control. Cost control at each stage of the work allows to
manage expenses and evaluate the effectiveness of the work.

5. Application of cost optimization methods. In addition to tra-
ditional cost planning methods, it is possible to use cost optimiza-
tion methods, such as reducing losses and excess inventory, opti-
mizing costs for energy resources and technological processes.

6. Quality control. To ensure the quality of the services provid-
ed, control is required, which may include testing and analyzing
results.

Planning the prime cost of housing and communal services can
face several risks and problems. Let us consider the most common
ones:

1. Incorrect planning can lead to overpayment for services or
insufficient profit, negatively affecting the organization's financial
results.

2. Changes in market conditions can lead to increased costs
for resources such as energy, labor, etc.

3. Inadequate resource utilization efficiency. Factors that re-
duce resource utilization efficiency may include low labor produc-
tivity, insufficient use of modern technology and equipment, and
low staff qualifications.

4. Errors in assessing volume and cost of work can reduce
the organization's profitability.

5. The organization’s inability to forecast demand for services
can lead to a decrease or increase in work volume, with a negative
impact on financial performance.

6. Non-compliance with regulatory requirements and stand-
ards can result in fines and additional expenses to correct the iden-
tified violations.

Before planning the prime cost of housing and communal ser-
vices, it is necessary to evaluate the productivity of each process
stage and recognize possible risks and problems to make a ration-
al decision and efficiently manage the organization's resources.

Developing a methodology to improve the planning of housing
and communal services prime cost can be based on the analysis
of best practices and successful experiences of organizations.
Considering existing prime cost calculation methodologies [15] and
all the experience, the following methodology to improve housing
and communal services prime cost planning can be proposed:

Step 1. Analyze the current process of prime cost planning and
identify problems and risks associated with all stages of the pro-
cess.

Step 2. Determine goals and requirements, taking into account
the specific activities of each individual organization.

Step 3. Choose the optimal prime cost planning method in ac-
cordance with goals and requirements. In some cases, it may be
necessary to consider a combination of several methods.

Step 4. Upgrade the accounting information system.

Step 5. Implement a service quality control method and con-
tinuous staff training.

Step 6. Monitor plan execution and work on its complete imple-
mentation. If necessary, make adjustments.

Developing a methodology to improve service prime cost plan-
ning based on the experience of successful housing and commu-
nal services organizations can help to determine the best ap-
proaches to cost management, increase work efficiency, and
improve the quality of services provided.

Assessing the effectiveness of the new prime cost planning ap-
proach can be done by analyzing the results after the implementa-
tion of the new methodology. To do this, several key indicators must
be established that reflect the new cost planning approach. The pos-
sible indicators for assessing effectiveness are the following:

e reduced service costs (an important indicator of effective-

ness would be a decrease in service costs after implementing
the new approach to prime cost planning);
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e increased profit, which could result from cost reductions, as
well as increased sales volume or prices for services;

e improving the quality of services (the new approach to cost
planning can help to improve service quality, which, in turn,
increases customer satisfaction);

e reduced planning time (the new methodology can help to re-
duce planning time, allowing employees to focus on other
tasks);

e developing a performance measurement system to evaluate
planning quality through a comparative analysis of planned
indicators and actual data obtained through the accounting
system. Such a performance measurement system can be
incorporated into the organization's management accounting
and serve as a motivating factor for employees involved in
the planning process.

In order to assess the effectiveness of the new approach to
prime cost planning, conduction of data analysis before and after
the introduction of the new methodology is necessary. Other factors
that may influence the results, such as changes in market condi-
tions or internal organizational processes, should also be taken into
account. Feedback from consumers is also an important aspect
that can help to evaluate the effectiveness of the new approach. In
the end, conclusions can be drawn about the effectiveness of ac-
tions taken after implementing the new approach to prime cost
planning.

Before developing a services prime cost plan, it is necessary to
analyze the costs for each type of service, determine what resources
will be required, and find ways to reduce costs. It is also advisable to
determine the value for customers for each type of service. Modern
prime cost planning methodologies such as “Target Costing” or “Ac-
tivity Based Costing” help to increase the accuracy and effective-
ness of budgeting.

To plan prime costs more accurately, it is necessary to have
complete and precise information about all the organization's ex-
penses. This can be achieved by systematizing data into a single
database and regularly updating and verifying information. A uni-
fied information system will also allow for control of plan implemen-
tation. It is important to monitor the implementation of the prime
cost plan throughout all the stages and, if necessary, adjust it ac-
cording to new conditions.

It is also important to train staff in prime cost planning, modern
cost management methodologies, and other technologies to in-
crease efficiency and improve planning results.

Organizing feedback from customers is advisable to make
management decisions on improving prime cost planning practices
and service quality. Regular feedback is recommended for analysis
and adjustment of service implementation strategy.

Applying these recommendations can help to increase the ef-
fectiveness of prime cost planning in housing and communal ser-
vices organizations.

Prime cost planning for housing and communal services can
face many challenges and difficulties. For example, to accurately
determine the cost of services, precise data on internal expenses
for electricity, gas, water, and other resources are needed, and it is
also necessary to determine the level of losses, including technical
losses. However, it can be difficult in the housing and communal
sector to accurately determine how much resources were used,
their quantitative consumption for residential properties, and to as-
sess whether this consumption is fair and reasonable. To determine
the prime cost of services, it is also necessary to accurately deter-
mine the amount of services provided. This can be challenging in

the housing and communal sector since different properties require
different amounts of services.

Determining the prime cost for housing and communal services
can also be a problem. To establish the correct cost, many factors
must be taken into account, while acceptable tariffs for consumers
should be maintained (different income levels and other social indi-
cators should also be considered).

To reduce expenses for the cost of services, housing and com-
munal enterprises invest in modern equipment. However, the acqui-
sition and maintenance of such equipment can become an addi-
tional burden on the company's budget. Accounting and cost
control also present a serious problem for housing and communal
enterprises. There are frequent cases of incorrect cost estimation
and errors in calculations, which can lead to serious consequences
and damage to the company's budget.

On the other hand, setting a high price for services does not
guarantee their quality provision, which may lead to the loss of con-
sumers and a decrease in company revenues. Considering the dif-
ficulties associated with services prime cost planning, housing and
communal enterprises should be careful and no.rush to make deci-
sions related to pricing and providing high-quality and reliable ser-
vices.

Developing a methodology to improve prime cost planning can
help the company to improve its production processes and achieve
more accurate results in cost planning and control. Below there are
some steps for developing a methodology to improve prime cost
planning:

1. Evaluate the current prime cost planning methodology. Start
by analyzing how prime cost planning is carried out in your com-
pany. Evaluate which data is currently being used in calculations,
what methods are being used to account for costs, and how they
are being controlled.

2. Determine goals for improving the prime cost planning
methodology. Identify existing problems in the current methodolo-
gy, establish the goals you want to achieve, and determine how
improving the prime cost planning can increase business efficiency
and reduce costs.

3. Develop a new prime cost planning methodology. The new
methodology should consider all factors that influence the prime
cost of services. The new methodology should determine how all
expenses will be considered, which data will be used, and what
processes and methods will be used to control expenses.

4. Implement the new methodology. Organize training for em-
ployees who will work with the new methodology. Ensure complete
integration of the new methodology into all processes related to
prime cost planning.

5. Evaluate the results and adjust the methodology as needed.
Evaluate the effectiveness of the new methodology after implemen-
tation. Pay attention to any problems that may arise and make nec-
essary adjustments to the methodology to achieve the best results.

The goal of developing a new methodology is to create more
accurate and efficient prime cost planning, which will lead to a re-
duction in service costs and an increase in the quality of services
provided.

Research has shown that a new approach to planning the prime
cost of housing and communal services can significantly increase
business efficiency and, if necessary, justify the level of economi-
cally sound expenses included in the calculation of tariffs for the ser-
vices to the regulatory authorities, who are now guided in approving
tariffs for housing and communal services not by the cost of these
services, but by inflation rates set and regulated by the state.



HeaBmXmMMOCTb: SKOHOMUKA, ynpaeneHune

MexayHapoaHbI Hay4YHO-TEXHUYECKUI XYpHan

TPALIOPETYNINPOBAHUWE U YNIPABJIEHUE XUIULLHO-KOMMYHAJNbHbIM KOMIMJIEKCOM

#2/2023

43

The effectiveness of the new approach can be evaluated by compar-
ing the results of using the new methodology with the results of using
the old methodology. This can result in a higher accuracy of service
prime cost calculations, allowing housing and communal enterprises
to estimate costs and plan budgets better, while maintaining or in-
creasing the quality and reliability of services provided.

REFERENCES

1. On the features of indexing regulated prices (tariffs) from
December 1, 2022, to December 31, 2023, and on amendments to
certain acts of the Government of the Russian Federation : Resolution
of the Government of the Russian Federation No. 2053 dated
November 14, 2022. (rus.).

2. Yarkin E.V., Dolmatov |.A., Sasim S.V., Panova M.A., Voitko-
va Zh.V., Ismailov N.R. Tariff policy in the Russian Federation in
the branches of the municipal sphere: priorities, problems, prospects
: doc. to the XXIV Yasinskaya (April) International Scientific
Conference on Development Problems Economics and Society,
Moscow, 2023/ scientific ed. E.V. Yarkin. Moscow, Publishing House
of the Higher School of Economics, 2023; 54. (rus.).

3. Surveying: organization, expertise, management. Part 2. Expertise
of an investment project. Risk management : textbook, ed.
P.G. Grabovoi. 2nd ed., Revised and enlarged. Moscow, ASV
Publisher, Prosvetitel' Publ., 2021; 448. (rus.).

4. On pricing in the field of regulated prices (tariffs) in the electric
power industry : Decree of the Government of the Russian
Federation No. 1178 dated December 29, 2011. (rus.).

5. On pricing in the field of heat supply : Decree of the Government
of the Russian Federation No. 1075 dated October 22, 2012. (rus.).

6. Fundamentals of pricing in the field of water supply and sanita-
tion : Decree of the Government of the Russian Federation No. 406
dated May 13, 2013. (rus.).

MeToponormyeckne oco6eHHOCTU
nnaHUpoBaHUs ce6ecCTOMMOCTH yCnyr
npeanpuaTUN XUINULLHO-KOMMYHasNbHOIro
X03dUCcTBa

Tema MeTOOONOrMYECKNX OCOOEHHOCTEN MNNaHMpoBaHua cebe-
CTOMMOCTW YCAYT XUNLLHO-KOMMYHaINbHOrO X03A/ACTBA aKTyaslb-
Ha B CBETE HEOOXOAUMOCTM MOBbILLEHNS 3PDEKTUBHOCTM yrnpaB-
NEeHNsa ycnyramm XUnuHO-KOMMYHaIIbHOro X031MCTBa 3a CHeT
ONTUMM3aLMN PaCXOfOB Ha UX OKa3aHWe M YMEeHbLUeHUs 3aTpar
Ha ynpasneHve. TapudHas NonuTuKa co CTOPOHbI rocyaapcTsa
B OTHOLLUEHUW opraHusauui, npepoctasnsaiomx yenyrn XKX,
SBNSAETCA OOHOW M3 OCHOBHbIX HamnpaBfEHU COBPEMEHHOW Mo-
nutukm lMpaeutenscteBa Poccunckon depepauyn. Temnbl pocta
(M3MEHeHVs) perynmpyemblx LeH (TapudoB) eCTeCTBEHHbIX MO-
HOMonMun 1 opraHnsauun B coepe XKX ABRSIOTCA UCXOOHBIMM
BHYTPEHHUMKU hakTopamu B [MporHo3e couuanbHO-9KOHOMUYe-
CKOro passutua Poccuun; a TeMnbl pocTa (M3MEeHEeHNs) LieH, yKa-
3aHHble B HEM, — 3TO OPUEHTUP ANA NPUHATUSA PELLUEeHUA pery-
NVpYOLWLMMN opraHamMu 06 yCTaHOBEHUN npefenbHbIX Tapnudos
Ha ycnyrn XKKX B cy6bekTtax PD 1 Tapndos Ha ycnyrn opraHsa-
uun ans notpeéutenen. B HacToswee Bpemsa HabnogaeTcs avc-
6anaHc 3KOHOMMYECKUX MHTEPEecoB MOCTaBLUMKOB ycnyr XXKX
1 noTpebuTenemn, KOTOpPbIA MOXHO 0603Ha4YMTb Kak OANH U3 BaX-
HbIX MPUHLMMNOB OPraHn3aunmn 3KOHOMUYECKNX OTHOLLEHWI C pe-
rynupyemMbiM LieHOO6pa3oBaHMEM B pamKax MnpoBOAWMON ro-
CynapcTBOM TapuHOW nonuTukKM. B ycnoBusx NOCTOSHHOrO
yBEJNIMYEHMS CTOMMOCTU PECYPCOB, BO3pacTarLmx TpeboBaHuin
CO CTOPOHbI NOTpebuTenen, a Takxxe 06HOBNEHUS OECTBYIOLLNX
CUCTEM peanusauun ycryr pecypcHo-cHabXaroLwmumm opraHunsa-
LUMsSMK, yrnpaeneHne U nnaHvpoBaHWe ce6eCcTOMMOCTU ABMSAIOT-
CAl HEOTHEMIIEMOW YacCTbl0 AEATENbHOCTN OPraHn3aLyin XXMUINLLL-
HO-KOMMYHaIbHOro Xo3s1cTea. MNpn NnpaBunbHOM NaHMPOBaHUN
€e6eCcTOMMOCTN YCNyr BO3MOXHO He TOMbKO OMTMMWU3MPOBATb
610XeTbl pecypCHO-CHabXaloLLMX opraHn3aumi, cokpatlas pac-
XOfbl, HO 1 MOBBICUTb KA4YECTBO M HAAEXHOCTb NPEfOCTaBMAEMbIX

7. Housing Code of the Russian Federation, No. 188-FZ dated
December 29, 2004 (art 154) (rus.).

8. On approval of methodological instructions on the calculation of
regulated tariffs in the area of circulation with solid municipal waste :
Order of the Federal Antimonopoly Service of the Russian
Federation No. 1638/16 dated November 21, 2016. (rus.).

9. On approval of guidelines for the calculation of tariffs and allow-
ances in the field of activity of organizations of the communal com-
plex : Order of the Ministry of Regional Development of the Russian
Federation No. 47 dated Febryary 11, 2011. (rus.).

10. Vakhrushina M.A. Management accounting for managers : text-
book. Moscow, Publishing house Knorus, 2021; 320. (rus.).

11. Economics and management of housing and communal servic-
es : textbook. P.G. Grabovoi, A.N. Kirillova (ed.). Moscow, ASV;
Prosvetitel' Publ., 2018; 669. (rus.).

12. Chernyshova L.N. Pricing in the housing and communal sector:
a textbook for universities. Voronezh, Publishing and Printing Center
of Voronezh State University, 2009; 420. (rus.).

13. On approval of the Rules for the maintenance of common prop-
erty in an apartment building and the Rules for changing the amount
of payment for the maintenance of residential premises in the event
of the provision of services and performance of work on the manage-
ment, maintenance and repair of common property in an apartment
building of inadequate quality and (or) with interruptions exceeding
the established duration : Decree of the Government of the Russian
Federation No. 491 dated August 13, 2006. (rus.).

14. On approval of the procedure for maintaining separate account-
ing of costs by types of activities of organizations engaged in hot wa-
ter supply, cold water supply and (or) sanitation, and a unified classi-
fication system for such costs : Order of the Ministry of Construction
and Housing and Communal Services of the Russian Federa-
tion No. 623/pr dated 29.07.2022. (rus.).

15. Methodology for planning, accounting and calculating the cost of
housing and communal services : Decree of the Gosstroy of
the Russian Federation No. 161 dated December 4, 2002. (rus.).

YCIyr, 4TO B CBOIO O4EPENb NPUBELET K NOBBILLEHWIO YPOBHS U Ka-
YeCTBa XM3HW HACENEHWUS U COKPALLIEHWIO TEMIMOB pocTa TapudoB
Ha ycnyru XKKX. CnepoBaTenbHO, U3y4eHNne METOLONOMMYECKNX
0CO6EHHOCTEN MNaHMPOBaHUs ce6eCTOMMOCTMU YCIYT XUIULLIHO-
KOMMYHaJIbHOrO X035ICTBa MOXET GbITb NONE3HO As ONTUMM3a-
Ln chMHAHCOBbIX PECYPCOB, MOBbLILLEHUSI KQ4ECTBA YCyr U yny-
LLEHUS yNPaBREHUs XXUSIMLLHBIM KOMMJIEKCOM B LIESIOM.
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LYMX OpraHmu3aLmil, Tapughbl Ha XUTULLHO-KOMMYHATIbHbIE YCITYru
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